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1. Gidi thiéu chung
Man hinh trang chd cung cip dwong dan dén cidc man hinh sau:

Trang chu

bang ky giao dich bao dam
Tra ctru thong tin

Thanh toan truc tuyén

H6 tro khach hang

O O O O O

Nguoi dung sau khi chon mot trong cac thao tac trén sé dwgc dwa téi man hinh twong
rng. Giao dién man hinh va cac théng tin hd tro triec tuyén cé thé dwgc hién thi bang tiéng
Anh hoic tiéng Viét, va nguoi dung cé thé lwa chon. Tuy nhién dir liéu va thong tin dang
ky thi phai nhap vao bang tiéng Viét, trir khi c6 hwéng dan cu thé khac.

[N Ticng Viét ¥ Chao mifng dén vdi Nrast | Pang nhap | Bang ky

BO TU PHAP
CUC PANG KY QUOC GIA GIAO DICH BAO PAM
TRANG CHU DANG KY TRA CUU THONG TIN THANH TOAN TRUC TUYEN HO TRQ' KHACH HANG

U

1
,.
o -
= 3
—

Chao mirng ban da dén véi hé théng dang ky truc tuyén cua Cuc Pang ky qudc gia giao dich bao dam
Trang web nay 1a nai dang ky va cung cap théng tin vé giao dich bao dam bang déng san (trir tau bay, tau bién), dang ky hop déng, théng bao ké bién tai san thi hanh
an thugc thdm quyén dang ky, cung cap théng tin cla Trung tdm Hang ky giao dich, tai san clia Cuc Dang ky qudc gia giao dich bao dam thudc B6 Tu phap.

Tra cifu

Néu ban chi mudn tim kiém thong tin vé giao dich bao dam, hgp dong, tai san ké bién, hdy nhan chudt vao: Tra ciiu

Pang nhap - khach hang thudng xuyén

Néu ban |a khach hang thudng xuyén da dugc Cuc Dang ky quéc gia giao dich bao dam cap tai khodn dang ky truc tuyén, hdy nhan chudt vao: Bang nhap khach hang
thudng xuyén

Khach hang khéng thudng xuyén.

Néu ban khéng phai la khach hang thuéng xuyén thi ban c6 thé thanh toén 1€ phi dang ky hodc phi cung cap théng tin tai mét trong ba Trung tam Dang ky giao dich, tai

san clia Cuc Bang ky quéc gia giao dich bao dam. Trung tam Dang ky sé dang ky giao dich bdo dam, hop déng, thong bao ké bién tai san thi hanh an cho ban.

Hb trg ky thuat
Néu ban gap kho khan vé ky thuat trong qua trinh sir dung trang web nay, ban cé thé lién lac véi B6 phan Hb trg K¢ thuat cta chung téi dé dugc gip da.

1.1 Pang ky giao dich bao dam
Néu nguoi dung chwa cé tai khoan hodc chwa dang nhip thi sé dwoc dwa dén man hinh
dang nhip tai khodn. Truwong hop ngwoi dung da co tai khodn va dang nhap vao hé thong
sé dugc chuyén dén man hinh DPang ky lan d4u. Néu ngwdi dung muén thwe hién dang ky
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1.2

thay doi, x6a diang ky hodc cac chirc ning khac, nguwdi dung cé thé click vao menu trong
cOt bén trai cia man hinh.
Tra ciru thong tin

Nguoi dung chwa c6 tai khoan tai hé thong hodc chwa dang nhip c6 thé thwc hién tra ciru
thong tin mién phi bang cich nhin vao muc “Tra cttru théng tin”. Khach hang c6 thé tra
ctru thong tin theo mot trong cac tiéu chi sau:

o S6 don dang ky: s6 don diang ky ban dau hodc sé don diang ky thay doi

TRA CUU THONG TIN MIEN PHi

TIEU CHI TiM KIEM

SO PON PANG KY  ® BEN BAO PAM SO KHUNG

Loai chu thé Cong dan Viét Nam

Ho va Tén

S6 CMND / S6 ching minh
sy quan / S6 ching minh
quan doi

o Thoéng tin bén bado dam: Tuy theo lwa chon vé loai bén bdo ddm ma tiéu chi tra ctru
thong tin thay ddi twong (ng.

* (CoOng dan Viét Nam: Ho va Tén hodc S6 gidy to xac dinh tw cach phap ly (s6
CMND, s6 Chirng minh s§ quan, s6 Chirng minh quan déi v.v.)

» T6 chirc c6 dang ky trong nwée: Gidy chirng nhan dang Ky kinh doanh hodc
M3 so thué

* Nguoi nwéc ngoai: Ho va tén hodc S6 ho chiéu

* Nha diu tw nwéc ngoai: SO gidy phép dau tw hodc Ma sé thué

* T4 chirc khiac: Tén to chirc

» Nguoi khong quéc tich: Ho va tén hodc S6 thé thwong tri
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TRA CUU THONG TIN MIEN PHi

TIEU CHI TiM KIEM

SO PON PANG KY  ® BEN BAO PAM SO KHUNG
Loai chu thé Co6ng dan Viét Nam v
Ho va Tén

S6 CMND / S6 ching minh
sy quan / S6 ching minh
quan doi

o SO khung

TRA CUU THONG TIN MIEN PHi

TIEU CHI TiM KIEM

S6 PON DANG KY BEN BAOPAM  ® SO KHUNG

S6 khung

Truwong hop nguoi dung da co Tai khodn va dang nhip vao hé thong:
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1.3

1.4

> Dang ky giao dich bao dam, hop N . ~
dong TIEU CHI TiM KIEM

> Pang ky thay dai ¢ SO PON DANG KY BEN BAO PAM SO KHUNG

% Xoéa don dang ky 5 don dna kY
6 don dang ky:

> Dang ky van ban thong béo vé

viéc xUr ly tai san bao dam m
» Yéu cau ban sao don dang ky
* Yéu cau guri phu luc

% Xem cdac don dang ky da thuc
hién

» Cung cap théng tin cé cap gidy
chiing nhan (GCN)

* Thanh toan truc tuyén va théng
bao phi

> Cap nhat hodc xem thong tin tai
khoan khach hang

% Quan ly ngudi ding cua tai
khoan

» Théng tin ca nhan

> Hb trg khach hang

Thanh toan trwc tuyén

Néu nguoi dung chwa cé tai khoan hodc chwa dang nhip thi sé dwoc dwa dén man hinh
dang nhip tai khodn. Truwong hop ngwoi dung da co6 tai khodn va dang nhap vao hé thong
sé dwoc chuyén dén man hinh Thanh toan truwc tuyén va thong bao phi

H6 tro khach hang

Sau khi ngudi dung nhan vao muc “H6 tro khach hang”, man hinh sé hién thi ra cic thong
tin sau:

o Thong tin lién hé cta Cuc dang ky Qudc gia giao dich, bao ddm va cac Trung tim
dang ky

Cac cau hoi thuwong gap

Download tai liéu hwéng dan st dung hé théng

Download tai liéu hwéng dan thanh toan truc tuyén

0O O O O

Glri yéu cau hé tro dén Cuc diang ky Qudc gia giao dich, bdo ddm va cac Trung tim
dang ky
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Ngon ngi: Chao ming dén véi Nrast | Dang nhap | Dang ky

BO TU PHAP
CUYC PANG KY QUOC GIA GIAO DICH BAO PAM

TRANG CHU PANG KY TRA CUU THONG TIN THANH TOAN TRUC TUYEN HO TRQ KHACH HANG

THONG TIN LIEN HE CAC CAU HOI THUONG GAP

Truy cap hé théng dang ky
Tao mét tai khoan khach hang
Dang ky khong can tai khoan
Dang ky lan dau

Cuc Pang ky Quéc Gia Giao dich bao dam - B Tu Phap
Dia chi: 58 - 60 Tran Phu, Ba Dinh, Ha Noi.
Web: moj.gov.vn

Email: dangky@moj.gov.vn Pang ky thay déi
e e . . . . . N : - . . Tra clu thong tin
Lién hé vé cap mdi, cap lai ma s6 khach hang thudng xuyén, tai khoan dang ky truc tuyén: Bang phi

Van phong Cuc: Dién thoai: 04.62739675
Download tai liéu hudng dan sir dung hé théng

Lién hé vé thu tuc thanh toan phi st dung dich vu khach hang thudng xuyén:
Phong Tai chinh, ké toan: Dién thoai: 04.62739678 Download tai liéu hudng dan st dung Keypa

Lién hé vé nghiép vu dang ky giao dich bao dam: GUI YEU CAU HO TRO'
Phong Quan ly nghiép vu: Dién thoai: 04.62739676 :

Lién hé vé hé trg ki thuat trong hé thng dang ky truc tuyén: Tén *
Phong Quan ly dii liéu quéc gia giao dich bao dam: Dién thoai: 04.62739677

Lién hé vé trinh ty, tha tuc, phi, 1€ phi, dang ky giao dich bao dam: Email *
Trung tam dang ky giao dich tai san tai Ha Noi

Dién thoai: hodc (ké todn).

Trung tam dang ky giao dich tai san tai H6 Chi Minh Dién thoai
Dién thoai: 0822455170 hodc 0822433557

Trung tam dang ky giao dich tai san tai Pa ndng

. . - ~ Phong ban
Dién thoai: 05113933111 bam s6: 101, 102.

Trung tdm dang ky giao dich, tai san tai TP H6 Chi v

Tiéu gé ~

NGi dung *

* Trugng bt busc

2. Pang Ky tai khoan va dang nhap

2.1 Pang ky tai khoan

bé dang ky mdé tai khoadn (bao gom ca khach hang thwdng xuyén va khong thwdong xuyén),
nguoi dung truy cip vao website va nhin nut “Pang ky” trén géc phai man hinh. Sau dé
nguoi dung can nhip cac théng tin trong man hinh dang Ky tai khoan, bao gom cac trueong
thong tin sau:

o Nhoém khach hang: hop lwa chon Khach hang thuong xuyén hodac Khach hang
khong thwong xuyén.
o Trwong thong tin khach hang bao gom:
* Loai hinh: T6 chitc hodc C4 nhan
»= Tén td chirc vdi treong hop dang ky 1a T6 chirc hodc Ho va Tén doi voi
nguoi dang ky la Ca nhan
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S6 dién thoai

bia chi email

SO fax

Quéc gia (gia tri ngdm dinh la Viét Nam)

Tinh/Thanh phé: hop lwa chon trong danh sach tinh thanh cda Viét Nam
néu quéc gia dwoc lwa chon la Viét Nam. Hop nhép gia tri text néu quoc gia
dwoc chon khong phai la Viét Nam.

Quén/Huyén: hop lwa chon trong danh sach quan huyén cda Viét Nam néu
quoc gia dwoc lwa chon l1a Viét Nam. HOop nhép gia tri text néu quoc gia dwoc
chon khong phai la Viét Nam.

bia chi

S0 gidy to xac dinh tw cach phap ly (Ma so thué, sé dang ky kinh doanbh, ...)
voi treomg hop dang ky 1a T6 chirc va S6 CMND/ Can cuéc cong dan voi
trwrong hop dang ky la Ca nhan

Tai 1én gidy to xac dinh tw cach phap ly

o Tab thong tin dang nhap

Mat khau
Xac nhan mat khau

T4t ca cac tredng thong tin 12 bat budc phai nhap trir cic tredng SO fax. Khi ngudi dung
nhip day da cac thong tin va dir liéu dwoc xac nhin la hop 1€ thi tai khoan nguwoi dung sé
dwoc tao, email xac nhin sé dwoc gii téi cho khach hang. Khach hang can nhin vao lién
két xac nhan dia chi email.

Néu khach hang lwa chon nhém Khach hang khong thwdong xuyén thi sau khi xac nhin dia
chi email thanh c6ng, khach hang c6 thé ding nhip vao hé théng.

Néu khach hang lwa chon nhém Khach hang thwong xuyén thi sau khi xac nhan dia chi
email thanh cong, man hinh sé hién thi thong bao dé nghi khach hang ch Cuc diang ky
kiém duyét va xac nhin tai khoan trwéc khi khach hang cé thé dang nhip vao hé thdng.
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[ Al Ticng Viét ¥ Chao mimng dén véi Nrast | Dang nhap | Dang ky

(, U,J R BO TU PHAP
~J CUC PANG KY QUOC GIA GIAO DICH BAO PAM

TRANG CHU DANG KY TRA CUU THONG TIN THANH TOAN TRUC TUYEN HO TRQ KHACH HANG

TAO TAI KHOAN

Khach hang Thudng xuyén v

Théng tin khach hang
Loai hinh * T6 churc v
Tén T6 chuc *

Dién thoai *

Dia chi email *

Fax

Quéc gia ~ viét Nam v
Tinh/Thanh ph6 * Vui léng chon vang, tinh. v

Quan/Huyén *

Dia chi ~

S6 gidy td xac dinh tu cach phép ly (Ma
s6 thué, s6 dang ky kinh doanh, ...) *

Tai 1én gidy t& xac dinh tu cach phap ly * | Choose File | No file chosen

Théng tin dang nhap

Mat khau
M3t khadu - Yéu c3u tir 8 dén 20 ky tu, bao gém it nhat mét chir hoa, mét chir thugng va mét chir sé.

Xac nhan mat khau ~

T6i xin cam doan nhiing 16i khai trén la ding sy that va chinh xac. Néu sai t6i xin chiu hoan toan trach nhiém

* Cac trusng bat budc

- ounr Lo =

2.2 bang nhap
bé dang nhap, ngudi dung truy cip vao website va nhin vao nit “Pang nhip” trén goc
phai man hinh. Tai man hinh nay, ngudi dung nhip dia chi email va mat khiu va nhan
“Dang nhap”. Sau khi hé théng xac nhin email va mat khiu chinh xac, nguwoi dung sé dang
nhip thanh cong vao hé thong.

Khi ngwoi dung dang nhap, néu tai khoan nguwoi dung bi khéa, déng hodc tam ngwng, hé
théng sé hién thi thong bao néu rd 1y do (ng phi, 1du khéng dang nhap, déng, tam ngung
tai khoan) va huéng dan ngwdi dung cac tha tuc d€ dwgc mé lai tai khodn. Ngwoi dung
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can lién hé v&i Cuc dang ky Qudc gia giao dich bdo ddm hodc cac Trung tAm ding ky dé
dwoc hwéng dan xtr ly.

Ngén ngif: Chao mimng dén véi Nrast | Bang nhap | Bang ky

BO TU PHAP
CUC DANG KY QUOC GIA GIAO DICH BAO DAM

TRANG CHU PANG KY TRA CUU THONG TIN THANH TOAN TRUC TUYEN HO TRQ KHACH HANG

DANG NHAP HOAC TAO TAI KHOAN MO1I

CAC KHACH HANG MOT KHACH HANG DA DANG KY
Ban can dang ky dé dang nhap vao hé théng, ban cé thé sir dung dé dang ky giao Néu ban da co tai khoan, hdy dang nhap.
dich bao dam, hgp déng, tra ctiu théng tin hodc gui yéu cau cap GCN cung cap Dia chi email

théng tin, lién hé véi bo phan hd trg.

Mat khau *

* Cac trudng bat budc

TAO TAI KHOAN Quén maét khau? m

3. bangky

3.1 Pang ky giao dich bao dam, hop dong

Véi nguoi dung da diang nhap va cé da diéu kién dé thwc hién giao dich trén hé thong,
nguoi dung nhan vao lién két ‘Tai khoan’ sau dé nhan vao lién két ‘Dang ky giao dich bao
dam, hop dong’ dé dang ky mot giao dich méi.

Man hinh Pang ky ban dau bao gom 4 phan thong tin can dién:

@)

Thong tin chung: dung dé hién thi cic chi tiét thong tin co ban ctia dang ky do hé
théng tw dong cung cap. Nguoi dung sé chon loai hinh giao dich bado dam tai day.
Bén bao dam: yéu ciu ngwoi dung dién théng tin vé bén bao dam.

Bén nhin bao dam: dung dé dién thong tin vé bén nhin bao dam.

Tai san bao dam: dung dé dién thong tin vé tai san dwoc bén bado dadm dung dé bao
dam quyén loi cia bén nhan bdo dam. Mé ta vé tai san bao dam c6 thé 1a chung
chung hay cu thé, mién 1a du thong tin d€ thong bao cho ngudi doc biét liéu mot
tai san ma ho quan tim c6 lién quan dén mot quyén loi dwgc bdo ddm da dwoc
dang ky hay khong.

Sau khi dién day du thong tin vao cac thong tin, hé théng sé xi Iy dé ghi cac thong tin trén
vao co s¢ dir liéu dang ky giao dich bado dam.
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Thong tin chung

Trong phan nay, ngwdi dung sé dién cac trweong thong tin dwéi day:

o Loai hinh giao dich: Nguoi dung bat budc phai chon Loai hinh giao dich bdo dam
tir danh sich s6 xu6ng tuy theo Loai hinh giao dich. Cacloai hinh giao dich bdo dam

c6 thé la:

= Giao dich bao dam

* Hop dong cho thué tai chinh
* Hop dong mua trd chim, trd dan c6 bao lwu quyén s& hitu ctia bén ban
* Hop dong thué tai sdn c6 thoi han tir mot ndm tré 1én

» Hop dong chuyén giao quyén doi no

=  Khiac

O O O O O

S6 hop dong (trwdng bat budc nhap)

Ngay hop dong (trwong bat budc nhap):

Gi4 tri khodn vay hodc nghia vu (VND) (trwong khong bat budc nhap)
Quy m6 bén bdo dam (truwdng khong bat budc nhap)

Chu doanh nghiép 1a nit gidi (tredng khong bat budc nhap)

PANG KY GIAO DICH BAO PAM, HOP BPONG

» Dang ky giao dich bao dam, hgp
doéng

> Pang ky thay doi
> Xoa don dang ky

% DPang ky van ban thong bdo vé
viéc xUr ly tai san bao dam

> Yéu cau ban sao don dang ky
> Yéu cau gui phu luc

> Xem céc don dang ky da thuc
hién

» Cung cap théng tin cé cap giay
chiing nhan (GCN)

Bén bao dam

Théng tin chung

Loai hinh giao dich *

S6 hgp dong

Ngay ky hop déng *

Gia tri khoan vay hoac nghia vu (VND)
Quy moé

Chu doanh nghiép 1a nir gidi ?

Bén bao dam

Giao dich bao dam v

Chi nhdp mét 56 hop déng

Ngudi dung c6 thé tao mot hodc nhiéu bén bdo ddm, moi bén bado ddm cin nhap cac thong

tin sau:

o Loai bén bdo dam: lwva chon mot trong cac gia tri

= (Congdan Viét Nam

» T6 chirc c6 dang ky kinh doanh trong nwéc
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Ngudi nwéc ngoai
Nha dau tw nwéc ngoai
T6 chirc khac

Nguwoi khéng quoc tich cw tru tai Viét Nam

o Thong tin dinh danh: tuy thudc vao loai bén bao dam, thong tin dinh danh sé thay

doi
n

Cong dan Viét Nam: S6 CMND/Céan cuwéc cong dan, Ho va Tén
T6 chirc c6 dang ky kinh doanh trong nwéc: Ma s6 thué va Tén

Ngudi nwéc ngoai: Ho va tén, S8 Ho chiéu, Qudc gia cAp ho chiéu (khong bat

budc nhap)

Nha dau tw nwéc ngoai: Ma s thué va Tén
T6 chirc khiac: Tén to chirc

Nguwoi khéng quoc tich cw tru tai Viét Nam: Ho va tén, SO thé thwong tra

o biachi:

Qudc gia (gia tri ngdm dinh la Viét Nam)

Tinh/Thanh phé: hop lwa chon trong danh sach tinh thanh cda Viét Nam

néu quéc gia dwoc lwa chon la Viét Nam. HOp nhép gia tri text néu qudc gia

dwoc chon khong phai la Viét Nam.

Quén/Huyén: hop lwa chon trong danh sach quan huyén cda Viét Nam néu

quoc gia dwoc lwa chon la Viét Nam. Hop nhép gia tri text néu quoc gia dwoc

chon khéng phai la Viét Nam.

bia chi
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% Cung cap thoéng tin c6 cap giday
chiing nhan (GCN)

» Thanh toan truc tuyén va théng Loai ch( thé

Bén bao dam

Céng dan Viét Nam v
bao phi
Ho va Tén
> Cap nhat hodc xem théng tin tai
khoan khach hang S6 CMND/C3n cudc cong dan *
> Quan ly ngudi dung cda tai L
khoan Quoc gia Viét Nam v
» Théng tin ca nhan Tinh/Thanh pho Vui long chon tinh, thanh phd v
> HO trg khach hang Quan/Huyén
Dia chi

Bén nhan bao dam

Trong muc nay, ngudi dung c6 thé nhin vao nat “Thém nguwdoi dang ky 1a Bén nhin bao

dam” hodc nhap thong tin Bén nhin bdo dam theo cic trwdng thong tin trong biéu mau.

Néu nguoi dung nhin vao nut “Thém nguwoi dang ky la Bén nhan bao dam”, hé théng sé

tw déng l1ay cac thong tin clia nguoi dang dang nhip dé lwu vao Bén nhian bdo ddm. Néu

ngudi dung nhap theo bi€u mau thi sé cAn nhip cac thong tin sau:

o Tén

o bia chi:

Qudc gia (gia tri ngdm dinh la Viét Nam)

Tinh/Thanh ph6: hop lwa chon trong danh sach tinh thanh cua Viét Nam néu
quéc gia dworc Iwa chon 1a Viét Nam. Hop nhip gia tri text néu quoc gia dwoc
chon khéng phai la Viét Nam.

Quén/Huyén: hop lwa chon trong danh sach quin huyén ctia Viét Nam néu quoc
gia dwoc lwa chon la Viét Nam. HOp nhép gia tri text néu quéc gia dwoc chon
khong phai la Viét Nam.

bia chi
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Bén nhan bao dam

THEM NGUOT DANG KY LA BEN NHAN BAO DAM
Tén

Qudc gia * Viét Nam v

Tinh/Thanh ph6 * Vui long chon tinh, thanh phé v

Quan/Huyén *

Pia chi *

Tai san bao dam
Thong tin tai sdn bao ddm bao gom:

o Loai tai san bdo dam: Phwong tién giao thong co gi¢i, Nong san,

o Miéu ta tai sdn bado ddm: nguwoi dung c6 thé mo ta tai san bado dam sao cho ngwdi
doc c6 thé xac dinh dwgc tai sdn ma ngudi doc quan tAm c6 nam trong sé tai sdn da
dwoc dem ra bao dam cho giao dich da dwoc dang ky khong.

o Néu tai san bao dam la phwong tién co gidi, ngwdi can nhdp mot hodc nhiéu so
khung, s6 may, bién s6. Ngwoi dung cé thé tai vé file mau dinh dang CSV sau d6 nhap
nhiéu s6 khung, s6 may, bién so vao file, tai 1én hé thdng dé hé théng tw dong nhip
cac s6 liéu nay vao. Ngwoi dung co thé xéa tirng sé khung hoic lwa chon nhiéu s6
khung dé xd6a cing mot lic. M6i s6 khung c6 thé kém theo mdt s6 may va bién s6.
Tuy nhién hai truwdrng thong tin s6 may va bién sé 1a khong bat budc.

V&i treong hop loai tai sdn bdo dam 1a phwong tién cé s6 khung, ngwdi dung cé thé danh
diu vao 6 lwa chon “Yéu cau Trung tim Pang Ky théng bao vé viéc thé chip Phwong tién
giao thong v&i co quan c6 thdm quyén” dé yéu cau Trung tAm thong bao vé tai san thé

~ ) 7 ~ A
chap véi co quan c6 tham quyén.
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Tai san bao dam
Ban can phai mo ta tai san bao dam hodc nhap sé khung hoac tai 1én file dinh kem

Loai tai san bao dam * Phuong tién co sé khung

Tai san khac
M6 ta *

Yéu cau Trung tam Dang Ky théng bao vé viéc thé chap Phuang tién giao thong vdi cd quan cé tham quyén (Do vdi
phuong tién giao théng cd gidi, bat budc phai nhap day dd S6 khung, S6 méy, Bién s6)

Sau khi dién day du thong tin, ngwdi dung nhan vao nit “Tiép tuc”, hé théng sé hién thi lai
toan bd cac thong tin ngwoi dung da nhap dé nguwoi dung cé thé kiém tra trwdc khi nhin
vao nut “Ghi lai”. Khi nhin vao nut “Ghi lai”, toan b thong tin sé dwgc lwu vao co sé dir
liéu va hé théng hién thi man hinh cdm on cung véi ma s6 PIN dwoc cip cho don dang ky
nay. Tai thoi diém nay hé thong sé tw dong glri email cho ngwdi dung vé don dang ky da
dworc ghi lai thanh cong va giri email thong bao cho nguwdi thue hién dang ky.
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>

>

v

v

kho

DPang ky giao dich bao dam, hagp
dong

DPang ky thay doi
Xéa don dang ky

Pang ky van ban théng bao vé
viéc xur ly tai san bao dam

Yéu cau ban sao don dang ky
Yéu cau gui phu luc

Xem céc don dang ky da thuc
hién

Cung cép thong tin c6 cap gidy
ching nhan (GCN)

Thanh todn truc tuyén va thong
bdo phi

Cap nhat hodc xem théng tin tai
khoan khach hang

Quan ly ngudi dung cla tai
khoan

Théng tin ca nhan

HG trg khach hang

PANG KY GIAO DICH BAO DAM, HOP PONG

Théng tin chung
Loai hinh giao dich *

S6 hop dong *

Ngay ky hop déng *

Quy moé

Chu doanh nghiép la nir gidi ?
Bén bao dam

Loai chd thé *

Ho va Tén *

Qudc gia *
Tinh/Thanh phé =

Quan/Huyén *

Dia chi *

Bén nhan bao dam

Tén *

Qudc gia *
Tinh/Thanh phé *
Quan/Huyén *

Dia chi

Tai san bao dam

Gia tri khoan vay hodc nghia vu (VND)

S6 CMND/Can cudc céng dan *

Giao dich bao dam

Chi nhgp mét S6 hop déng

dd/mm/yyyy

Coéng dan Viét Nam

Viét Nam

Vui I6ng chon tinh, thanh phé

Viét Nam

Vui Iong chon tinh, thanh phé

THEM NGUOT DANG KY LA BEN NHAN BAO DAM

Ban can phai mo ta tai san bao dam hodc nhap s6 khung hoac tai 1én file dinh kém

Loai tai san bao dam *

Phuang tién co s6 khung
Tai san khac

s

[ Yéu cau Trung tam Dang Ky thong bao vé viéc thé chap Phuong tién giao théng vdi cd quan cé tham quyén (D6 véi
phudng tién giao théng cd gidi, bat budc phai nhap day du S6 khung, S6 may, Bién s6)

P TYC
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Man hinh xem lai don dang ky

PANG KY GIAO DICH BAO PAM / HOP PONG

>

v

v

v

v

v

v

v

v

v

v

v

v

Dang ky giao dich bao dam, hop
doéng

Dang ky thay doi
Xoéa don dang ky

Dang ky van ban théng bao vé
viéc xUr ly tai san bao dam

Yéu cdu ban sao don dang ky
Yéu cau gui phu luc

Xem cdc don dang ky da thuc
hién

Cung cap thoéng tin cé cap gidy
chiing nhan (GCN)

Thanh toan truc tuyén va thong
bao phi

Céap nhat hoac xem théng tin tai
khoan khach hang

Quan ly ngudi dang cua tai
khoan

Thoéng tin ca nhan

Hb trg khach hang

Théng tin ngudi dang ky
Hovatén: Cong ty c6 phan trach nhiém hitu han Thanh Hung

Pia chi: 239 Xuan Thay, Cau Gidy, Ha Noi

Théng tin chung
Loai hinh giao dich :  Giao dich bao dam
Gia tri khoan vay hodc nghia vu (VND): 10000000 (VND)
Quy mé : Bén bdo dam sir dung khoan vay cho tiéu dung ca nhan
Ngay ky hop dong :  8/08/2016
S6 hop dong :  AB12345

Chua doanh nghiép 1a nir gidi

Pang ky lan dau

Thaoi diém dang ky :  10-08-2016

Bén bao dam
LOAI CHU THE PINH DANH TEN PIA CHI
Coéng dan Viét Nam 012998654 Nguyén Van An

Nam

Bén nhan bao dam
TEN PIA CHI

Coéng ty c6 phan trach nhiém hiu
han Thanh Hung

239 An Duong Vudng - Cau Gidy - Ha Noi-Viét Nam

Loai tai san bao dam

Phuong tién giao thong ca gidi

M6 ta tai san bao dam

Xe may

S6 khung

SO KHUNG S6 MAY BIEN SO XE

291107184 123456 556474

¥ Yéu cau Trung tdm Dang Ky théng bdo vé viéc thé chap Phuong tién giao thong vdi cd quan cé thadm quyén (Daéi vdi

LUU DON PANG

phuong tién giao théng cg gidi, bat budc phai nhap day di S6 khung, S6 may, Bién s6)

QUAY LAI
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3.2 Thay d6i don dang ky da cé

Véi khach hang da dang nhap va c6 da diéu kién dé thuc hién giao dich trén hé thong,
khach hang nhan vao lién két “Tai khodn” sau d6 nhin vao mot trong cac lién két sau

o bDangky thay déi.
o XoOa dang ky
o Dangky van ban théng bao veé viéc xtr ly tai san bdo dam
Tuy theo loai tai khoan va quyén truy cap ma khach hang c6 thé nhin thdy mét sé hodc

toan b cac lién két trén.

Sau khi khach hang nhin vao mot trong cac lién két trén, khach hang sé cin nhap sé don
dang ky ban dau va ma sd PIN. Sau khi hé théng kiém tra va xac nhan ma s6 PIN khép vai
s6 don dang ky ban diu, hé thdng sé chuyén sang man hinh twong &ng.

PANG K THAY 2Ot

» Pang ky giao dich bao dam, hop
dong

S6 don dang ky lan dau * 1000013332

. S6 PIN
% Dang ky thay doi esee

> Xoa don dang ky m

» Pang ky van ban théng bdo vé
viéc xUr ly tai san bao dam

> Yéu cau ban sao don dang ky
> Yéu cau gui phu luc

% Xem cdc don dang ky da thuc
hién

% Cung cép thong tin cé cap gidy
chiing nhan (GCN)

» Thanh toan truc tuyén va thong
bdo phi

> Cap nhat hodc xem théng tin tai
khoan khach hang

> Quan ly ngudi dung cla tai
khoan

% Thoéng tin cd nhan

> HG trg khach hang

3.3 Ding ky thay doi
Véi nguoi dung da diang nhap va cé da diéu kién dé thwc hién giao dich trén hé thong,
ngudi dung nhin vao lién két “Tai khodn” sau d6 nhin vao lién két “Dang ky thay ddi” dé
thay d6i mot dang ky da cé.

Trong man hinh “Pang ky thay d6i”, ngudi dung cé thé thwe hién cac thao tac sau:

o Stra do6i S6 hop déng
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Stra d6i Ngay ky hop dong

Thém, st¥a, x6a bén bao dam
Thém, stra, x6a bén nhan bao dam
Thay d6i mo ta tai sdn bado dam
Thém, stra, x6a cac s6 kKhung

o O O O O

V&i treong hop loai tai sdn bdo dam 1a phwong tién cé s6 khung, ngwdi dung cé thé danh
diu vao 6 lwa chon “Yéu cau Trung tim Pang Ky thong bao vé viéc thé chip Phwong tién
giao thong v&i co quan c6 thdm quyén” dé yéu cau Trung tAm thong bo vé tai san thé
chap v&i co quan cé thadm quyén.
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>

>

v

v

v

v

v

v

v

v

v

kho

Dang ky giao dich bao dam, hop
dong

Dang ky thay déi
Xda don dang ky

Dang ky van ban théng bao vé
viéc x(r ly tai san bao dam

Yéu cau ban sao don dang ky
Yéu cau gui phu luc

Xem cdc don dang ky da thuc
hién

Cung cap thong tin c6 cap giay
chiing nhan (GCN)

Thanh toan truc tuyén va thoéng
bdo phi

Cap nhat hodc xem théng tin tai
khoan khach hang

Quan ly ngudi dang cla tai
khoan

Theo quy dinh cta phap luat hién hanh, Quy Khach hang can thuc hién dang ky mdi khi c6 su thay déi thong tin thuéc nhitng
trudng hop sau:

a) Ky hop déng bao dam mdi dé€ bé sung tai san bao dam;

b) Thay déi s6 hgp dong va thai diém ky két hgp dong bao dam

Thong Tin Ngudi Pang Ky

Ho va tén: Coéng ty ndi that Hung Long

Dia chi: 233 Thach Thét, Gia Luong, Béc Ninh
DANG KY THAY POI -1000033312
THONG TIN CHUNG
Thoi diém dang ky :
Loai hinh giao dich :

10-08-2016 10:22:03
Giao dich bao dam
Gia tri khoan vay hodc nghia vu (VND): 100000000 (VND)
Chu doanh nghiép la nir gigi

Quy mo : Bén bao dam 1a cong ty c6 it hon 10 nhan vién

Ngay ky hgp déng 9/08/2016 =

S6 hgp dong ABC12425423

Chi nhép mét S6 hep dong
BEN BAO DAM

SUA DOI/ XOA LOAI CHU THE DINH DANH  TEN PIA CHI

Chinh sifa / Coéng dan Viét 012998956 Nguyén van 345 Nguyén Phong Sac - Cau Gidy - Ha Nai - Viét
% Théng tin ca nhan Xoéa Nam An Nam
> HO trd khach hang
BEN NHAN BAO PAM
SUADOI/ XOA  TEN PIA CHI QUAN/HUYEN THANH PHO/ TINH QUOCGIA
Chinh stfa / Cong ty ndi that Hung 233 Nguyén Van Gia Luong Bac Ninh Viét Nam
Xoa Long cu

THEM BEN NHAN BAO DAM

TAI SAN BAO PAM

Ban can phai mé ta tai san bao dam hodc nhap s6 khung hoac tai 1én file dinh kém

Loai tai

san bao dam

Phugng tién cé sé khung
Tai san khac

SO KHUNG

Chon tat ca | Bochon | Xoda s6 khung | Thém s6 khung

SO KHUNG SO MAY BIEN SO XE
@ 29L1 5366457 64765 &
Grri tap tin danh sach sé khung
File mau

| Yéu cau Trung tam Dang Ky thong bao vé viéc thé chap Phuong tién giao théng vdi cd quan cé tham quyén (Ddi véi
phuong tién giao thong cd gidi, bat budc phai nhap day dd S6 khung, S6 may, Bién s6)
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3.4 X6a don dang ky

V&i ngwoi dung da dang nhip va c6 da diéu kién dé€ thwc hién giao dich trén hé thdng,
ngudi dung nhan vao lién két “Tai khoan” sau dé nhan vao lién két “X6a don ding ky” dé
x6a mot don dang ky da co.

Tai man hinh “Xéa don ding ky”, hé thong sé hién thi toan bd thong tin vé don dang ky
bao gom don dang ky ban dau va cac don dang ky thay ddi co lién quan. V&i treong hop
loai tai san bao dam 1a phwong tién c6 s6 khung, ngudi dung c6 thé danh diu vao 6 lwa
chon “Yéu ciu Trung tAm Pang Ky thong bao vé viéc thé chap Phwong tién giao thong véi
co quan cé thdm quyén” dé yéu ciu Trung tAm théng bao vé tai san thé chip vdi co quan
c6 thAm quyén.

Nguoi dung sé cAn nhin vao nut “Tiép tuc” dé xac nhin viéc x6a don dang ky. Sau khi
nguoi dung nhan xac nhén, ban ghi don dang ky xda sé dwgc lwu vao hé thong, man hinh
thanh cong sé hién thi cho biét viéc x6a dang ky da thanh cong.

Sau khi don dang ky x6a dwoc lwu vao hé thong thi trong két qua tra ctru, ngwdi dung sé
khong tim thay don dang ky nay nira.
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Ngay tao : 15-06-2016 15:28:48
> T6ng quan Loai hinh giao dich : Hogp dong cho thué tai chinh
. . - ; R Gia tri khoan vay hodc nghia vu (VND): 100000 (VAND )
% Cap nhéat hodc xem thoéng tin tai
khoan khach hang Chu doanh nghiép 1a nir gigi
Quy mé : Bén bao dam Ia cdng ty cé it hon 10 nhan vién
> Quan ly ngudi dung cla tai N .
s Ngay ky hgp dong: 14/06/2016
khoan
S6 hgp dong : A13576
*» Thoéng tin ca nhan ~ . .
BEN THUE TAI CHINH

> Dang ky giao dich bao dam, hap

dong LOAI HINH DOANH NGHIEP  PINH DANH  TEN PIA CHI

> Pang ky thay doi Cong dan Viét Nam 12156 Nguyén Van A 122 Cau Gidy - Quan Cau Gidy - TRHa Noi - Viét Nam
% Xoéa don dang ky

BEN CHO THUE TAI CHINH
» Yéu cau ban sao don dang ky

TEN PUONG/PHO QUAN/HUYEN THANH PHO/ TINH QUOC GIA
> Yéu cau gui phu luc
Tréan Van B 1024 Budng Lang Quan boéng Pa TRHa Noi Viét Nam
% Xem cdc don dang ky da thuc
hién TAI SAN BAO PAM

> Tra ctfu théng tin c6 cap gidy

. A Loai tai san bao dam
ching nhan (GCN)

> Hb trg khéch hang Phuang tién ,

Mo ta

1 xe may wave

S6 khung
SO KHUNG SO MAY BIEN SO XE
AH102 12 1235

3.5 Pang ky van ban thong bao vé viéc xtr ly tai san bao dam
Véi nguoi dung da diang nhap va cé da diéu kién dé thwc hién giao dich trén hé thong,
nguoi dung nhan vao lién két “Tai khodn” sau d6 nhan vao lién két “Pang ky van ban thong
bao vé viéc xtr ly tai sdn bdo ddm” dé thwc hién giao dich.

Tai man hinh Pang ky van ban théng bao vé viéc xtr ly tai san bdo dam, hé thong sé tw
dong hién ra thong tin chi tiét cia don dang ky.

Bi€u mAu thong tin chi tiét xir 1y tai sdn bdo ddm bao gdm cac trwdong thong tin sau:

o Phuwong thic:
* Ban dau gia
* Ban khéng qua diu gia
=  Phuwong thirc khac

o Ngay xtr ly tai san bao dam

o biachi

o Mo tatai san
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O
O

Nguwoi dung lwu y trong trweong hop xtr ly toan b tai san bao dam thi nhap “X ly
toan bo tai san bao ddm”. Trwdng hop x& Iy mot phan tai sdn bao dam thi nhap “Xt
ly mot phan tai sdn bao ddm” va nhap thong tin vé tai san bi x& ly

Nghia vu bdo dam

Ly do xt ly tai san

Bi€u mau thong tin chi tiét ngudi c6 quyén xit ly tai sdn bdo ddm bao gdm cac trudng

thong tin sau:

O O O O O

O

Tén

S6 dién thoai

Email

Quéc gia (gia tri ngdm dinh la Viét Nam)

Tinh/Thanh phé: hop lwa chon trong danh sach tinh thanh ctia Viét Nam néu quoc
gia dwoc lwa chon la Viét Nam. Hop nhip gia tri text néu quoc gia dwoc chon khéng
phai la Viét Nam.

Quén/Huyén: hép lwa chon trong danh sach quian huyén cta Viét Nam néu qudc
gia dwoc lwa chon la Viét Nam. Hop nhap gia tri text néu quoc gia dwoc chon khéng
phai la Viét Nam.

bia chi

Sau khi dién day du thong tin, khadch hang nhin vao nut “Tiép tuc”, hé théng sé hién thi lai
toan bo cac thong tin khach hang da nhap dé khach hang c6 thé kiém tra trwéc khi nhin
vao nut “Ghi lai”. Khi nhin vao nut “Ghi lai”, toan b thong tin sé dwgc lwu vao co sé dir
liéu va hé théng hién thi man hinh cadm on.
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DANG KY VAN BAN THONG BAO VE VIEC XU LY TAI SAN BAO PAM

» Dang ky giao dich bao dam, hop Théng tin ngudi dang ky
dong
) Ho va tén coén ndi that Hung Lon
» bang ky thay déi 9ty nat 9 9
Pia chi 233 Thach That, Gia Ludng, Béc Ninh

v

X6a don dang ky
oa don dang &y Chi tiét don dang ky

* Pang ky van ban théng bao vé R . o
viéc x(r ly tai san bao dam Tén: Cong ty ndi that Hung Long
Pia chi : Gia Luong - B4c Ninh - Viét Nam
% Yéu cau ban sao don dang ky . N
Loai hinh : X ly tai san
> Yéu cau gui phu luc S6 don dang ky : 1000033312
> Xem cac don dang ky da thuc Ngay dang ky lan dau : 10-08-2016
hién Loai hinh giao dich : Giao dich bao dam
> Cung cap thoéng tin c6 cap giady S6 hop déng * ABC12425423

chiing nhan (GCN)
Chi nhap mét S6 hap déng

> 5 1 & 3 0 . e b aRE a2 N N
T|7anh Foan truc tuyén va thong Chi tiét xr IV tai san bao dam
bao phi
Phuang thurc an dau gia
% Céap nhat hodc xem thong tin tai 9 Ban dau gia v
khoan khach hang S ot 1G FAT 2 AR A2
Ngay x{ ly tai san bao dam dd =
> Quan ly ngudi dung cla tai
khoan Dia chi *
> Théng tin cd nhan M6 ta tai san *
> H6 trg khach hang £

Truéng hop x(r Iy toan b tai san bao dam thi nhap 'X(r Iy toan

bé tai san bao dam'
Trugng hop xr Iy mét phan tai san bao dam thi nhap 'Xir Iy mét
phan tai san bao dam’ va nhp théng tin vé tai san bi x(r Iy

Nghia vu bao dam
Ly do xur ly tai san

Ngudi cé quyén xir ly tai san bao dam
Tén *

S6 dién thoai *
Email *

Qudc gia * Viét Nam v

Tinh/Thanh phé * Vui 1éng chon tinh, thanh phé M
Quéan/Huyén *

Dia chi *

TIEP TYC

4. Yéu cau cap ban sao caa don dang ky
Véi nguoi dung da diang nhap va cé da diéu kién dé thwc hién giao dich trén hé thong,
nguoi dung nhin vao lién két “Tai khoan” sau d6 nhan vao lién két “Yéu ciu cip ban sao”.
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Tai man hinh “Yéu ciu cip ban sao”, hé thong sé yéu cau nguoi dung nhip vao s6 don
dang ky (day c6 thé 1a s6 don dang ky ban dau hodc s6 don dang Ky thay déi) va so lwong
ban sao.

> Dang ky giao dich bao dam, hgp S6 don dang ky *
dong

. . - S6 lugng ban sao yéu cau *
> bang ky thay déi

> Xoa don dang ky m

> Dang ky van ban théng bao vé
viéc x{r ly tai san bao dam

> Yéu cau ban sao don dang ky
> Yéu cau gui phu luc

*» Xem cac don dang ky da thuc
hién

% Cung cép thong tin cé cap gidy
chiing nhan (GCN)

> Thanh toén truc tuyén va thong
bao phi

* Cap nhat hodc xem théng tin tai
khoan khach hang

> Quan ly ngudi dang cua tai
khoan

» Théng tin ca nhan

> HG trg khach hang

Sau khi hé thdng x4ac nhan sé don chinh xac, man hinh sé hién thi chi tiét don dang ky va
s6 ban sao can cip. Khach hang c6 thé thay ddi s6 ban sao tai man hinh nay.
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> Dang ky giao dich bao dam, hop
dong

> Dang ky thay déi
> Xoa don dang ky

> Dang ky van ban théng béo vé
viéc x(r ly tai san bao dam

> Yéu cau ban sao don dang ky
» Yéu cau gui phu luc

% Xem cac don dang ky da thuc
hién

% Cung cép thong tin cé cép gidy
chiing nhan (GCN)

% Thanh toan truc tuyén va théng
bao phi

> Cap nhat hodc xem thong tin tai
khoan khach hang

> Quan ly ngudi dang cua tai
khoan

> Théng tin ca nhan

> Hb trg khach hang

Thong tin ngudi dang ky
Ho vatén: Cong ty c6 phan trach nhiém hifu han Thanh Hung

Dia chi: 239 Xuan Thay, Cau Gidy, Ha Noi

S6 lugng ban sao ctia don dang ky 10

DANG KY LAN DAU

S6 hgp dong: AB12345

Ngay ky hgp dong :  8/08/2016

Gia tri khoan vay hodc nghia vu (VND): 10000000 (VND)

Quy mé :  Bén bao dam st dung khoan vay cho tiéu dung cd nhan
S6 DON THOT PIEM DANG KY
1000013332 10-08-2016 10:09:15

Bén bao dam

LOAI CHU THE DINH DANH TEN PIA CHI
Coéng dan Viét Nam 012998654 Nguyén Van An 235 Xuan Thuy - Cau Gidy
Nam
Bén nhan bao dam
TEN PIA CHI

Coéng ty c6 phan trach nhiém hiu
han Thanh Hung

239 An Duodng Vuodng - Cau Giay - Ha NGi - Viét Nam

Loai tai san bao dam

Phudng tién giao thong cd gidi

M6 ta tai san bao dam

Xe may

S6 khung

SO KHUNG SO MAY BIEN SO XE

291107184 123456 556474

- Ha Noi-Viét

Sau do, ngwdi dung nhin nut “Ghi lai”, hé thong lwu lai yéu ciu dé nhan vién trung tim

dang ky xtr ly. Nguwoi dung sé bi tinh phi theo s6 lwong ban sao yéu ciu va hé thdng hién

thi man hinh cdm on kém theo thong bao vé viéc nhin vién trung tim dang ky sé xi ly va
gtri lai ban sao cho nguwdi dung.

Yéu ciu gri phu luc

Véi nguoi dung da diang nhap va cé da diéu kién dé thwc hién giao dich trén hé thong,

Ay

nguoi dung nhan vao lién két “Tai khoan” sau dé nhan vao lién két “Yéu ciu gtri phu luc”.

Tai man hinh yéu cau phu luc, ngwoi dung cin nhip s6 don dang ky, sau dé nhan “Tiép

tuc”. Ngwoi dung c6 thé nhip sé don ding ky 1an dau, don thay déi hodc don xoa.

Tai liéu hwéng din st dung danh cho khach hang
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YEU CAU TRUNG TAM DANG KY THONG BAO VE VIEC THE CHAP PHUONG TIEN GIAO
THONG VOTI CO QUAN CO THAM QUYEN
» Dang ky giao dich bao dam, hop

don 5 5 y *
g S6 don dang ky

Dang ky thay doi

v

v

Xda don dang ky

> Dang ky van ban thong bao vé
viéc x(r ly tai san bao dam

v

Yéu cau ban sao don dang ky

v

Yéu cau gui phu luc

v

Xem céc don dang ky da thuc
hién

v

Cung cap thoéng tin cé cap giay
chiing nhan (GCN)

v

Thanh toan truc tuyén va thong
bao phi

v

Cap nhat hoac xem théng tin tai
khoan khach hang

v

Quan ly ngudi dung cua tai
khoan

v

Théng tin cd nhan

v

Hb trg khach hang

Man hinh yéu cau phu luc sé tw dong load ra danh sach sé khung, ngwoi dung c6 thé bo
sung bién s6, s6 may néu thiéu thong tin. Cac tredng s6 khung, s6 may, bién s6 xe s& 1a bat
budc nhip. Trweong hop yéu cau théng bao vé viéc thé chdp Phwong tién giao thong c6 s6
khung, ngudi dung ddnh diu vao s6 khung twong trng réi nhan nut “Ghi lai”

YEU CAU TRUNG TAM PANG KY THONG BAO VE VIEC THE CHAP PHUONG TIEN GIAO
THONG VOT CO QUAN CO THAM QUYEN
> Dang ky giao dich bao dam, hop
dong 5 s -
S0 don dang ky 1000013332
> Dang ky thay doi
SO KHUNG SO MAY BIEN SO XE
> Xoéa don dang ky
291107184 123456 556474

> Dang ky van ban théng bao vé
viéc x(r ly tai san bao dam

. Trudng hdp yéu cau théng bao vé viéc thé chap Phuong tién giao thong cé s khung, quy khach hang danh dau vao sé khung

Yéu cau ban sao don dang ky tuong Ung. Trudng hop yéu cau thong bao vé viéc thé chdp phuong tién khéng cé sé khung, quy khach vui Iong nhan nat Ghi

lai

v

v

Yéu cau guri phu luc

v

Xem cdc daon dang ky da thuc
hién

v

Cung cap théng tin c6 cap giay
ching nhan (GCN)

v

Thanh toan truc tuyén va thong
bao phi

v

Cap nhat hoac xem thoéng tin tai
khoan khach hang

v

Quan ly ngudi dung cla tai
khoan

% Thoéng tin ca nhan

v

HO trg khach hang
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Truwong hop ngwoi dung yéu cau théng bao vé viéc thé chip phwong tién khong c6 sé
khung (Phuwong tién giao thong dwdng sat, Phwong tién giao thong thiy ndi dia), ngudi
dung bé qua bwéc chon s6 khung réi nhan “Ghi lai”

6. Xem cac don dang ky da thwc hién
Véi nguoi dung da diang nhap va cé da diéu kién dé thwc hién giao dich trén hé thong,
nguoi dung nhin vao lién két “Tai khoan” sau d6 nhin vao lién két “Xem cac don dang ky
da thwc hién” dé€ xem cac don ding ky da duorc tao.

Tai man hinh “Xem cac don dang ky da thuwc hién”, ngwdi dung sé nhin thiy tit ca cic don
dang ky da thuc hién bao gobm dang ky 1an dau va dang ki thay doi.

Trong cot sé don dang ky, nhirng don dang ky c¢6 diu + 1a nhirng ding ky da cé thay doi.
Nguwoi dung nhin vao dau + dé xem nhirng dang ky thay doi ctia dang ky dé. D€ xem chi
tiét tirng don dang ky ngwoi dung nhan vao s6 don dang ky.

> bang ky giao dich bao dam, haop
dong m

> Pang ky thay ddi SO DANG KY BB PIN LOAIDON TRANG THAI LOAIHINHGD BENBAODAM  NGAY NGUOT TAO
> Xoa don dang ky v v v v
» Dang ky van ban théng béo vé 1000033442 = 5816 DANG KY CHO DUYET GIAO DICH BAO ~ NGUYEN VAN 10-08- Ccéng ty

viéc x(r ly tai san bao dam LAN DAU DAM AN 2016 TNHH Théng

14:15:35  Nhat
» Yéu cau ban sao don dang ky
2000011965 DANG KY CHO DUYET GIAO DICH BAO ~ NGUYEN VAN 10-08- Cong ty

» Yéu cau gui phu luc THAY DOI DAM AN, CONG TY 2016 TNHH Théng
TNHH NGOC 14:18:30  Nhéat
» Xem céc don dang ky da thuc ANH
hién
% Cung cép thong tin cé cap gidy 1 Muc Hiénthi: | 10 v

ching nhan (GCN)

» Thanh toan truc tuyén va théng
bao phi

> Cap nhat hodc xem théng tin tai
khoan khach hang

» Quan ly ngudi dung cla tai
khoan

% Théng tin cd nhan

> H6 trg khach hang

Tai man hinh xem chi tiét, hé thong sé hién thi tit ca thong tin bao gobm: don dang ky lan
dau va cac thay doi cia dang ky dé. Sau khi hoan tit viéc xem chi tiét, ngwdi dung cé thé
nhén vao nut “Quay lai” dé quay vé man hinh xem cac don ding ky da thwc hién.

7. Cung cip thong tin cé cap gidy chirng nhan (GCN)
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Véi nguoi dung da diang nhap va cé da diéu kién dé thwc hién giao dich trén hé thong,
nguoi dung nhan vao lién két “Tai khoan” sau d6 nhin vao lién két “Tra ctru thong tin c6
cip gidy chirng nhin (GCN)” d€ tién hanh tra ctiru thong tin.

Trong man hinh “Tra ctru théng tin c6 cip gidy chirng nhan (GCN), ngwdi dung cé thé tra
ctru thong tin dwa vao 3 tiéu chi duéi day:

o SO0 don dang ky
o Bénbdao dam
o SO khung

Man hinh tra ctru thong tin c6 cAp GCN giéng v&¢i man hinh tra cttu thdng tin mién phi. Tuy
nhién sau khi thwc hién tra cru xong, hé thong sé tinh phi cho ngwoi dung dong thoi tao
mot yéu ciu cap gidy chirng nhan tra ctiru théng tin. Nhan vién trung tim dang ky sé xtr ly
yéu ciu nay va in GCN gti cho khach hang.

CUNG CAP THONG TIN CO CAP GIAY CHUNG NHAN (GCN)

> Pang ky giao dich bao dam, hap N L. _
dong TIEU CHI TIM KIEM
> Pang ky thay déi ¢ S0 PON DANG KY BEN BAO PAM SO KHUNG

> Xoa don dang ky S6 ddn dang ky:

» Pang ky van ban théng bao vé
viéc x(r ly tai san bao dam m
> Yéu cau ban sao don dang ky

> Yéu cau gui phu luc

> Xem céc don dang ky da thuc
hién

% Cung cap thoéng tin cé cap gidy
ching nhan (GCN)

> Thanh toan truc tuyén va théng
bao phi

> Cap nhat hodc xem thong tin tai
khoan khéch hang

> Quan ly ngudi dung cla tai
khoan

> Théng tin ca nhan

> Hb trg khach hang

Sau khi lwa chon tiéu chi tim kiém va dién day du thong tin, ngwdi dung nhan vao nut “Ghi
lai” thi man hinh chi tiét dang ky d6 sé hién thi. Bén trdi man hinh c6 nit “Download,”
ngudi dung cé tai biéu miu yéu ciu gidy chirng nhan cung cip thong tin.
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CUNG CAP THONG TIN CO CAP GIAY CHUNG NHAN (GCN)

> Dang ky giao dich bao dam, hop S6 don dang Ky : 1000033559
don
9 Ngay/gid tim kiém: 10-08-2016 14:32:09

> Dang ky thay doi

> Xoba don dang ky . . . . .
PANG KY GIAO DICH BAO PAM / HOP BDONG - 1000033559

% Pang ky van ban théng bao vé
viéc x(r ly tai san bao dam Loai hinh giao dich :  Giao dich bao dam

> Yéu cau ban sao don dang ky
Pang ky lan dau

> Yéu cau gui phu luc Trang thai : Chd duyét

S6 hogp dong: AB1234153

% Xem cac don dang ky da thuc o .
Ngay ky hop déng :  7/08/2016

hién

> Cung cap théng tin co cap giay Théng tin ngudi dang ky
ching nhan (GCN) o ~ N _
Ho va tén: Cong ty TNHH Thong Nhat
» Thanh toan truc tuyén va théng Dia chi: C6 Nhué, Cau Giay, Ha Noi
bao phi ~ N _ ~ .
SO PON THOT DIEM DANG KY

» Cap nhat hoac xem thong tin tai
khoan khach hang 1000033559 10-08-2016 14:31:59

» Quan ly ngudi dung cua tai

khoan Bén bao dam
> Théng tin ca nhan LOAI CHU THE DINH DANH TEN DPIA CHI
> HG trg khéch hang Cong dan Viét Nam 01234668787 Ha Ngoc Thanh 233 Hong Dan - Hong Dan - Bac

Liéu - Viét Nam

Bén nhan bao dam

TEN PIA CHI

Cong ty TNHH Ngoc Thanh 234 Duy Tan - Cau Gidy - Ha Noi - Viét Nam
Tai san bao dam

Tai san khac

Mo ta tai san bao dam

Xe tai

8. Thanh toan trwc tuyén va thong bao phi
Véi nguoi dung da diang nhap va cé da diéu kién dé thwc hién giao dich trén hé thong,
nguoi dung nhan vao lién két “Tai khoan” sau dé nhan vao lién két “Thanh toan truwc tuyén
va théng bio phi” d€ xem chi tiét cac thong bao phi cia tai khodn hoac thanh toan truc
tuyén.

Man hinh sé hién ra danh sach cac thong bao phi cia tai khodn véi cac treong thong tin
nhu sau:

o SO thong bao phi
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Ngay

Tén khach hang

Tong so tién phai thanh todn
SO tién con ng

Trang thai

Xem/ Thanh toan

O O O O O O

Nguoi dung cé thé nhin vao “Xem” dé tai vé file PDF chi tiét thong bao phi, hodc nhin
vao “Thanh todn” dé€ dwoc chuyén sang cong thanh toan truwc tuyén Keypay. Sau khi
hoan thanh giao dich, hé thdng sé tw dong chuyén vé man hinh thong bao phi véi trang
thai giao dich hoan thanh

> Pang ky giao dich bao dam, hop DANH SACH THONG BAO PHI

dong
> Dang ky thay doi 6 Muc Hiénthi: 10 v
> Xéa don dang ky S6 THONG BAO PHI  NGAY TEN KHACH HANG  TONG SO TIEN  CON NQ' TRANG THAI
> Déng ky van ban thong bdo vé 200000829 10/08/2016 Cong ty TNHH 60.000,00 d 0,00 d Hoan thanh XEM
viéc xtr ly tai san bao dam Théng Nhat
> Yéu cau ba ang ky . . ]
Yéu cau ban sao don dang ky 200000828 10/08/2016 ~ Céng ty TNHH 30.000,00 & 30.000,00d  Pang chd XEM | THANH TOAN
L 5 Théong Nhat
> Yéu cau gui phu luc
200000827 10/08/2016  Con TNHH 80.000,00 d 80.000,00 d Pang chd XEM | THANH TOAN
> Xem céc don dang ky da thuc /08/ Th:")f\' t»;\lhét = = 9 |
hién 9
- . .- - 200000826 10/08/2016 Cong ty TNHH 30.000,00 @ 30.000,00 @ BDang chd XEM | THANH TOAN
> Cung cap théng tin cé cap giay Thé Nh
chimng nhan (GCN) ong Nhat
> Thanh toan tryc tuyén va thng 200000825 10/08/2016 COI}g ty lelHH 60.000,00 d 60.000,00 d Pang chd XEM | THANH TOAN
bao phi Théng Nhat
200000824 10/08/2016  Nguyén Van C 110.000,00d  110.000,00d Pang chd XEM | THANH TOAN

> Cap nhat hodc xem thong tin tai
khoan khach hang

6 Muc Hiénthi: 10 v

> Quan ly ngudi dung cua tai

% Théng tin cd nhan

> Hd trd khach hang

9. Cap nhat hoac xem thong tin tai khoan khach hang
Véi nguoi dung da diang nhap va cé da diéu kién dé thwc hién giao dich trén hé thong,
nguoi dung nhan vao lién két “Tai khoan” sau d6 nhin vao lién két “Cap nhét hodc xem
thong tin tai khoan khach hang”

Man hinh sé hién ra toan bo thong tin tai khodn véi cac treong thong tin sau:

o Loai hinh: C4 nhan hodc to chirc

o Téntd chirc voi tredng hop dang ky 1a T6 chirc hodc Ho va Tén d6i véi ngudi dang
ky la Ca nhan

o SO Dién thoai
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S6 Fax

bia chi

bang ky nhin thong bao phi ban gidy

Danh sach email nhan thong bao phi hang thang

Nguwoi dung c6 thé cip nhat thém cac dia chi email dé nhan thong bdo phi hang
thang, sau d6 nhan “Ghi lai” dé lwu vao hé théng.

o SO gidy to xac dinh tw cach phap ly (Ma so6 thué, s6 diang ky kinh doanbh, ...) v&i

0O O O O

treong hop ding ky 1a T chirc va S6 CMND/ Can cwdc cong dan véi trweong hop
dang ky la Ca nhan

o Lwa chon lai Trung tam dang ky
Ngudi dung c6 thé lwa chon lai Trung tAm ding ky ciia minh bang cach lwa chon lai
trung tAm trong hop thoai lwa chon, sau @6 nhan “Ghi lai”dé Iwu vao hé thong.

> Pang ky giao dich bao dam, hop Loai hinh Cé nhan
dong . i i
Ho va Tén Céng ty TNHH Théng Nhat
> Dang ky thay déi
Dién thoai 1243254564
> Xoéa daon dang ky
Fax
> Da}ng \T<y }/ar\ Dfm J?ong‘bao vé Bia chi C6 Nhué
viéc xU ly tai san bao dam
201 AU ha - Tinh/Thanh phé Ha Noi
> Yéu cau ban sao don dang ky /T P
P > uan/Huyén Cau Giay
> Yéu cau gui phu luc Quan/Huy
Qudc gia Viét Nam

% Xem cac don dang ky da thuc
hién

¥ Dang ky nhan thong bao phi ban gidy

> Cung cap théng tin cé cap gidy
chiing nhan (GCN) Danh sach email nhan

thong bao phi hang thang

> Thanh toan truc tuyén va thong

bédo phi S6 CMND/Can cudc cong 3253463
dan
> Cap nhat hoac xem théng tin tai
khoan khach hang File dinh danh BDownload file
Quan Iy ngudi ding cla tai Lua chon lai Trung tam Trung tam dang ky giao dich, tai san tai thanh phé H6 Chi Minh ¥

khoan dang ky
> Théng tin ca nhan

> Hb trg khach hang

10. Quan ly ngw¢i dung caa tai Khoan
Moi tai khodn khach hang c6 thé c6 nhiéu tai khoan ngudi dung véi nhitng quyén duoc
cip phép riéng biét.

Véi nguoi dung da diang nhap va cé da diéu kién dé thwc hién giao dich trén hé thong,
nguoi dung nhin vao lién két “Tai khoan” sau d6 nhan vao lién két “Quan ly ngwoi dung
cda tai khodn” d€ truy cip vao chirc ning quan ly nguwdi dung, trong dé cé thé tao méi,
stra cac tai khoan.
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dong

hién

bdo phi

khoan

> Dang ky thay doi
> Xoéa don dang ky

» Dang ky van ban théng bao vé

viéc xUr ly tai san bao dam THEM NGUOT DUNG

> Yéu cau ban sao don dang ky

> Yéu cau gui phu luc

% Xem céac don dang ky da thuc

> Cung cép théng tin cé cap giay
ching nhan (GCN)

» Thanh toan truc tuyén va théng

% Cap nhat hodc xem thong tin tai
khoan khach hang

% Quan ly ngudi ding cla tai

» Théng tin ca nhan

> Hb trg khach hang

» Dang ky giao dich bao dam, hop MA EMAIL TEN TRANG THAI TAC vy

70207 vanthuynga91@gmail.com Vvan Thay Nga Kich hoat m

70208  vanthuyhang@gmail.com Van Thay Hang Chua kich hoat m m

10.1 Thém ngwoi dung

Sau khi nhan “Thém ngudi dung”, ngwdi dung sé dwoc din dé€n man hinh Tao mé&i nguwoi

dung bao gom nhirng trwong thong tin sau:

O O O O O

Ho va Tén

S6 dién thoai

SO Fax

bia chi email
Quyén dwoc phép

Quan ly nguwoi dung

Quan ly tai khoan

DPang ky giao dich bao dam, hgp dong
bang ky thay déi, X6a

bang ky vian ban thong bao vé viéc xt ly tai sdn bao dam
Yéu ciu ban sao don dang ky

Yéu ciu gtri phu luc

Xem cac don dang ky da thuc hién
Yéu ciu cung cap thong tin

Thanh toan phi

Yéu cau ho tro
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o Mitkhiu
o Xac nhin mat khiu

Trong s6 cac truwdng thong tin khai bo trén, ngoai trir tredng S6 fax 1a khong bat budc,
céc trwdng con lai 1a bat budc. Khach hang cin phai dién dd thong tin trwdc khi lwu lai.
Tai tredng Quyén dwoc phép, khach hang can chon vao 6 Iwa chon nam & bén duwéi dé xac
dinh quyén ma tai khodn mé&i dwgc phép.

TAO TAI KHOAN

> Pang ky giao dich bao dam, hop

dong s
Ho va Tén *
> Dang ky thay déi
Dién thoai *
» Xéa don dang ky
Fax
> Dang ky van ban théng béo vé
viéc xUr ly tai san bao dam . . )
Dia chi email

> Yéu cau ban sao don dang ky

Quyén dugc phép *

> Yéu cau gufi phu luc Quan ly ngudi dung

% Xem cdc don dang ky da thuc Quan ly tai khoan
hién Dang ky giao dich bao dam, hgp dong

Dang ky thay ddi, Xoa

% Cung cép thong tin cé cap gidy

Pang ky van ban théng bao vé viéc xir ly tai san bao dam
chiing nhan (GCN)

Yéu cau ban sao don dang ky
> Thanh toan truc tuyén va théng Yéu cau gui phu luc

bao phi Xem céc don dang ky da thuc hién
Yéu cau cung cap théng tin
Thanh toan phi
Yéu cau hd trg

> Cap nhat hodc xem théng tin tai
khoan khach hang

% Quan ly ngudi dung cda tai
khoan Mat khau mdi *

» Thong tin ca nhan Xac nhan mat khau mdi *

> Hb trg khach hang m

10.2 Xem thong tin ngwoi dung

Tai man hinh nay, khi khach hang nhin vao nut Xem, ho c6 thé xem théng tin chi tiét tai
khodn v&i nhirng thong tin chi tiét sau:

Tén nguoi dung

bia chi email

Trang thai (Kich hoat hoac béng)
Thoi diém tai khoan dwoc tao

Thoi diém tai khodn dwgc cip nhat
Cac quyén ma tai khoan dwoc cip

O O O O O O
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» Pang ky giao dich bao dam, hap
dong

> Dang ky thay doi
% Xoéa don dang ky

» Dang ky van ban théng bdo vé
viéc xur ly tai san bao dam

» Yéu cau ban sao don dang ky
> Yéu cau gui phu luc

» Xem cdc don dang ky da thuc
hién

» Cung cép thong tin cé cap gidy
ching nhan (GCN)

XEM THONG TIN NGUOT DUNG

Tén ngudi dung : Van Thay Hang

Dia chi email : vanthuyhang@gmail.com
Trang thai : Chua kich hoat

Ngay tao : 28-06-2016

Cap nhat : 10-08-2016

Quyén dugc phép

Quan ly ngudi dung

Quan ly tai khoan

DPang ky giao dich bao dam, hop déng

Dang ky van ban théng bao vé viéc x(r ly tai san bao dam
Yéu cau ban sao don dang ky

Yéu cau gui phu luc

Thanh toan phi

Yéu cau hd trg

> Thanh todn truc tuyén va théng
bao phi

> Cap nhéat hoac xem théng tin tai
khoan khach hang

» Quan ly ngudi dung cla tai
khoan

% Théng tin cd nhan

> HG trg khach hang

10.3 Cap nhat thong tin ngwoi dung

Tai man hinh nay, khi ngwoi dung nhan vao niat “Chinh Stra”, ho c6 thé xem théng tin chi
tiét tai khoan v&i nhirng thong tin chi tiét sau:

Lwa chon trang thai: Hoat dong hodac bPéng
Ho va Tén

S6 dién thoai

SO Fax

bia chi Email

O O O O O O

Quyén dwoc phép : cac 6 lwa chon v&i danh sach cac quyén dwoc phép dé chon
quyén cho nguoi dung

Sau khi cdp nhit cac treong thong tin, khach hang chon Luwu lai, hé thong sé xac nhan lai
thong tin (dong thoi kiém tra lai dia chi email dé€ ddm bao n6 chwa dwoc sir dung truée
dé) roi lwu lai dir liéu.

11. Thong tin ca nhan
Sau khi dang nhap, khach hang cé thé Xem/Cap nhéit thong tin tai khoan dang nhip cta
ho tai man hinh nay

o Hova Tén (Khach hang chi dwgc xem ma khong dwoc phép cap nhat thong tin)
o bDia chi Email (Khach hang c6 thé xem va cip nhit)
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O lwra chon dé thay d6i mat khau dwoc hién thi tai day. Khach hang chon vao 6 lwa chon
néu mudn thay d6i mat khiu va cac trueong thay doi thong tin sé hién ra

o Mait kh4u hién tai
o Mat kh&u méi
o Nhép lai mat khdu mai

Sau khi nhép hét cac trwong thong tin, va chon lwu lai. M4t khdu méi cia khach hang sé
dwoc lru lai

CHINH SUA THONG TIN TAI KHOAN

> Pang ky giao dich bao dam, hop Théng tin tai khoan

dén 3 Tén * -
9 HovaTen Nguyén Van An

> Dang ky thay déi Bia chi email *

nguyenvanan@gmail.com

» Xoéa don dang ky

@ Thay d6i mat khau

% Pang ky van ban thong béo vé
viéc xUr ly tai san bao dam

> Yéu cau ban sao don dang ky Thay d6i mat khau

> Yéu cau gti phu luc Mat khau hien tai
> Xem céc don dang ky da thuc Mat khau mai
hién

Xac nhan mat khau méi
% Cung cép théng tin c6 cap gidy
ching nhan (GCN)

. o * Céc trugng bat bude
» Thanh toan truc tuyén va thong

> Cép nhéat hodc xem thoéng tin tai
khoan khach hang

> Quan ly ngudi dung cla tai
khoan

» Théng tin cd nhan

> H6 trg khach hang

12. H6 tror khach hang

Hé théng ho tro khach hang 1a mot cong cu ma khach hang c6 thé yéu cau su tro gitp tir
nhan vién cua Cuc dang ki va cac trung tam dang ky.

Véi nguoi dung da diang nhap va cé da diéu kién dé thwc hién giao dich trén hé thong,
ngudi dung nhin vao lién két “H6 tro khach hang” dé€ gri Yéu cau ho tro.

12.1 Tao mé&i yéu cau hé tro

Man hinh tao méi Yéu ciu hd tr cé cac treong thong tin nhuw sau:

o Mirc dd wu tién (Thap, Trung binh, Cao)
o Phongban
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Nguoi dung cé thé lwa chon dia difm ma minh giti yéu ciu trong hop thoai lwa
chon
* Cuc dang ky Quoc gia giao dich bado dam
* Trung tam dang ky giao dich, bado dam tai TP Ha Noi
* Trung tAm ding ky giao dich, bdo ddm tai TP Da N&ng
* Trung tim dang ky giao dich, bdo ddm tai TP H6 Chi Minh
o Tiéu deé
o Noidung

> Pang ky giao dich bdo dam, hop Ban khéng c6 yéu cau hd trg nao.

dong
TAO YEU CAU HO TRO
> Dang ky thay déi

» Xoéa don dang ky M 40 uu tien Thap M
> Pang ky van ban thong bdo vé Phong ban * Trung tam dang ky giao dich, tai san tai TPH6 C ¥
viéc xUr ly tai san bao dam
Tiéu dé ~
> Yéu cau ban sao daon dang ky
N6i dung *

> Yéu cau gui phu luc

% Xem cédc don dang ky da thuc
hién * Céc trudng bat budc

» Cung cép théng tin c6 cap giay

ching nhan (GCN)

% Thanh toan truc tuyén va thong
bdo phi

% Cap nhat hodc xem thoéng tin tai
khoan khach hang

» Quan ly ngudi dung cla tai
khoan

> Théng tin cd nhan

> H6 trg khach hang

Ngudi dung sau khi dién hét cac treong thong tin roi nhan nut “Giri Yéu Cau”. Yéu cau hod
tro cia quy khach sé dwoc glri dén Cuc dang ky hodc cac trung tim dang ky.

12.2 Giri yéu cau hé tro
Yéu cau ho tro sau khi dwoc giti thanh céng sé dwoc lwu lai trén man hinh danh séch cac
yéu cau ho tro.
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> Dang ky giao dich bao dam, hgp } Yéu cau hd trg ctia ban da dugc gui thanh cong
dong
CHU PE LAN TRA LOT CcUOI TRANG THAI
> Pang ky thay dai
DANG KY THAY BOI NGUYEN VAN A, 10-08-2016 M3 XEM
» Xoéa don dang ky
A DANG KY GIAO DICH BAO DAM, HOP DONG TRUNG TAM HA NOI, 10-08-2016 M XEM
> Pang ky van ban thong bao vé
viéc x(r ly tai san bao dam ~ - P
TAO YEU CAU HO TRO 2Muc Hiénthi: | 10 ¥
> Yéu cau ban sao don dang ky
Muc d6 uu tién * Thap v
> Yéu cau gui phu luc
i . Phong ban Trung tdm dang ky giao dich, tai san tai TPH6 C ¥
> Xem céac don dang ky da thuc
hién Tiéu dé~
% Cung cép thong tin co6 cap gidy
NGi dung *

chiing nhan (GCN)
» Thanh toan truc tuyén va théng

bdo phi

* Cac trugng bat budc

> Cép nhéat hodc xem thoéng tin tai
khoan khach hang m

% Quan ly ngudi ding cua tai
khoan

» Théng tin ca nhan

> Hb trg khach hang

12.3 Xem yéu cau ho tror
Tl man hinh danh sach c4c yéu ciu ho tro, ngwoi diung c6 thé nhin niut “Xem” dé xem lai
yéu cau hd tro clia minh cling nhw tra 1o cda Cuc dang ky hay cac Trung tAm dang ky.
Nguwoi dung ciing c¢6 thé phan hoi lai ciu tra 1oi ctia Cuc dang ky hay cac Trung tAm dang
ky trong truedng hop van can duoc hd tro.

39

Tai liéu hwéng dan st dung danh cho khach hang
DTN Co., Ltd - www.dtn.com.vn



v

v

v

v

v

v

v

v

v

v

Dang ky giao dich bao dam, hap
dong

Dang ky thay doi
Xo6a don dang ky

Dang ky van ban théng bao vé
viéc xUr ly tai san bao dam

Yéu cau ban sao don dang ky
Yéu cau gui phu luc

Xem cac don dang ky da thuc
hién

Cung cap thoéng tin cé cap gidy
chiing nhan (GCN)

Thanh toan truc tuyén va thong
bdo phi

Céap nhat hodc xem théng tin tai
khoan khach hang

Quan ly ngudi dung cla tai
khoan

Théng tin ca nhan

Hb trd khach hang

PANG KY GIAO DICH BAO PAM, HOP PONG
THONG TIN YEU CAU HO TRO

MA PHONG BAN

LZZ-118-15960

LICH sU

Trung tdm dang ky giao dich, tai san tai TP Ha Noi

TRANG THAI

Mg

Tiéu dé: Tien Nguyen
Ngay: 10-08-2016 18:15
N6i dung: Kinh chao quy khach
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